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GRANITE & QUARTZ SLAB COUNTERTOPS

Frequently Asked Questions
Q:
Do I need plywood sub-decks on top of my cabinets?
A:
NO.  We use 3 centimeter material (approx. 1 ¼ inch thick) for all stone countertops.  The thicker stone is stronger and more crack resistant than the old method of using ¾ inch (2 cm) material with a glued-on drop down edge.  The thicker material provides a stronger countertop throughout the entire width of the countertop without the lamination line along the entire front edge of the stone.

Q:
How far can it overhang without supports?
A:
Because of the strength of the 3 centimeter material both natural and engineered stone can easily overhang 12 inches without support.  It is recommended however to install corbels or supports for overhangs in excess of 9 inches.
Q:
Does it stain?
A:
Granite and Quartz Countertops are very stain resistant.  Quartz countertops are engineered quartz surfaces that are 93% natural quartz & stone and 7% resin bonding agent.  The methods used to solidify the finished product provide an extremely low porosity.  This allows the maximum stain resistance and sanitary surface of any countertop product.  Granite is slightly more porous and requires application of a silicone sealer once every 4 to 6 months.  This process is as simple as wiping on the sealer with a clean white cloth, allow it to sit a few minutes, and then buff off countertop with another clean white cloth.
Q:
What should I use to clean it?
A:
Just wipe off with a damp wash cloth with dish soap, same as the kitchen table.

Q:
Can I set a hot pan on it?
A:
Both natural and engineered stones are extremely heat resistant.  As granite is natural stone, heat has little effect if any.  Engineered stones are also extremely heat resistant (up to 600 degrees Fahrenheit).  Although both natural and engineered stones are the extremely heat resistant, it is recommended to use hot pads or trivets in areas where hot pots or pans are used.

Q:
Are the seams visible?

A:
Yes.  The seams are visible and can sometimes be felt but they are inconspicuous.  As a seam is the merging of two different pieces of large hard stone it would be impossible to make an invisible or undetectable joint, especially when you consider the fact that the patterns in the stone may change at the seam location, particularly in the case of granite colors that have a directional appearance.  In all cases, the fabrication department will do all that they can to minimize the effect of pattern or grain differences at seam locations.  Due to size of slab restrictions there may be a change of grain direction at a seam.  Industry standard allows seams up to 1/8 inch thick.  Our seams tend to be much closer than the standard and very soft to the touch (1/16 inch or smaller!)  By using state of the art equipment we can level the two pieces and draw them together with suction and clamping.  The seam is made up of a color matched epoxy that is harder than the stone itself when it cures.  The epoxy penetrates and adheres to the stone and cures in about 20 minutes.
Q:
When can I use my new countertops?

A:
It is recommended to allow 12 hours for all silicone and adhesives to completely set up before sliding appliances into place or leaning on or against your new countertop.

